Notice from Consumers Energy dated 09/05/08 — received by L aketon Township on 09/10/2008

Consumers Energy has sent a notice that reads as follows:
“Dear Customer:

Y ou may notice Consumers Energy crews working in your area. They will be making improvements to
the overhead electric lines to ensure good performance and adequate power for your community.

Crews will be working on Giles Road west of Whitehall installing equipment to improve reliability and
reduce the number of outages. All of these improvements should be completed by September 2008.

We appreciate your patience and understanding as we improve our serviceto you. If you have any
guestions about this project or would like further details, please call me at (231) 727-6528. For other
guestions about your electric service, please call our customer service department at (800) 477-5050.

Sincerely,

Jm Duplissis— System Owner”



